Using Outlook over HTTP to connect to Exchange


Normally, accessing your Exchange mailbox email and calendar information is done by using Outlook connected to the CSU network (either onsite or VPN).  Sometimes you need to access your Exchange mailbox when you have access to your Outlook client , have a connection to the Internet, but don’t have a connection to the CSU network (say you don’t have Cisco VPN).  An example of this situation would include having an Outlook client installed on a PC at home, and an Internet connection, but no Cisco VPN client installed.

The normal solution would be to access your email by using OWA (Outlook Web Access), but some people do not like the OWA interface (even though it resembles the Outlook client).  This process will allow you to set up your Outlook client (which should already has a profile to connect to the Exchange server; if not, see these instructions http://help.mail.colostate.edu/tt_outlook_newsetup.aspx  ) to access your Exchange account over the Internet (so, no need for a Cisco VPN connection).  Obviously, the easiest way to set this up is while you are already connected to the CSU network.
1.  Go to “Email Accounts” under Tools.
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2.  Select the “View or change existing e-mail accounts” and click on the Next button.
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3.  Make sure the Microsoft Exchange Server account is selected in the window and click on the Change button.
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4. That will bring up the following screen.  Click on the More Settings button.
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5.   That will bring up a window with 5 tabs across the top.  Select the “Connection” tab.
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6.  The Connections screen will be shown as follows.  What you will need to do is put a checkmark in the box at the bottom under “Exchange over the Internet”.  As can be seen, by default, the check box is empty.
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7.  Once you put a check mark in the box, the button “Exchange Proxy Settings..” becomes available to click on.  As seen below…
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8.  Click on the Exchange Proxy Settings button and it brings up the following window..
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9.  Under Connection settings section, fill in the text field box (directly under “Use the URL….”)  with mail.colostate.edu  Then put a check mark in the “Mutually authenticate…..” box and add  msstd:mail.colostate.edu into the “Principal name for proxy server…” field.  Your entry should now look like this..
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10.  Click on the OK button.  Then click on the next OK button and you will see the message about having to restart Outlook.
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11.  Click on OK to remove the message.  Then click on the Next button followed by the Finish button.  Exit and restart Outlook.  If you have an Internet connection, you should now be able to connect to the Exchange server without using a Cisco VPN connection to first connect to the CSU network.
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