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This is a compilation of various documents and conversations with Empiric personnel.  Empiric’s docs are not up-to-date to IE 7.  The following screen shots are taken from IE7.

Each computer must have:

· .NET Framework 2.0 or higher installed

· If the comp will use Encompass Dictate, it must also have the Security2.0.msi installed.  This MSI for our location has been adapted for our use because our RIS server is in the Local Intranet zone, which is not the normal condition for Empiric installations.  (The MSI is found through the Cerastes-RIS website at: User Options>Component manager>Security Policy Installer.)
· It may be the case that the MSI needs to be installed on other comps using the RIS, but do so only on an as-needed basis.
The following IE settings must be set for each user on the computer:
“every time I visit webpage”; other settings not relevant
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All subsequent settings are in the LOCAL INTRANET zone and are obtained by clicking the DEFAULT LEVEL button.  In other words, these are the default, or enforced-by-GPO, settings in the CVMBSDOM domain, unless otherwise noted in this document.
Any settings set to differ from the above should be done only to troubleshoot a particular problem with the RIS.  The requirements from Empiric do ask that we set 2 settings in this zone as less secure than we are willing to do.  However, we have yet to find any feature of the RIS that is broken by keeping those settings at their DEFAULT.  If you troubleshoot a problem with the RIS that is solved by changing either of these settings from default, please notify the RIS Administrator and the Network Administrator.

Empiric IE 7.0 . NET Active X settings requirements
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NB: In screen shot above, Empiric requires:

· “Download unsigned” be set to Prompt
· “Initialize not marked as safe” be set to Enabled
CVMBS is willing to have either or both set to Prompt only if necessary and only for users exhibiting the problem, but make sure changing the setting solves the problem, and notify the RIS Admin and the Network Admin.
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